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New Castle County Public Safety Building

“As a result of the team approach and cooperation, teams were able to hold down change order costs and provide additional 
work at no cost to the owner. We focused on designing a building that was efficient with lower maintenance costs. The owner 
received a quality building at a very competitive price.”   

- Gary McBride Senior Project Manager 
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Case Study: New Castle County Public Safety Building         Market: Municipal / LEED        Location: Wilmington, DE

The project was the largest single project ever built by New Castle County and was built to Leadership in Energy and Environmental Design (LEED) 
standards. The project was awarded a Gold Level LEED Certification.

A Closer Look...
New Castle County’s Public Safety Department had outgrown their old facilities and wanted a new facility that met LEED® Gold 
certification requirements. They needed a partner to install the HVAC Sheet Metal portion of the project. New Castle selected 
Delcard Associates, a Comfort Systems USA company. The CSUSA team: 

• Won a Gilbane’s Outstanding Subcontractor Award for the project 
• Used their own drafting department to coordinate all contractors 
• Used the latest raised floor air distribution HVAC technology
 
Solutions
One challenge for Delcard was coordinating the drafting for the entire project; sheet metal, piping, plumbing and electrical trades. 
Extensive meetings between contractors, the Construction Manager and the drafting department were necessary to work through 
the details so all the systems required for this new hi-tech building fit into the limited spaces available. 

The experienced S.M. Lawrence project manager has installed nine similar projects for Time Warner Telecom in the last four 
years, and his past experience has translated to project efficiency for Time Warner Telecom.

Delcard fabricated and installed more than 115,000 lbs of duct and installed more than 700 end devices on time and as directed. 
Besides the duct for the heating and cooling equipment provided by others, Delcard provided 11 exhaust fans including two 
28,000 CFM smoke exhaust fans each capable of completely changing the air in an average three bedroom home in about 20 
seconds. The building also houses a state-of-the-art 911 call center with the latest HVAC technology using raised floor air 
distribution.

Contact us to determine how we can service your business. 

 

Time Warner Telecom in Memphis, TN turned to S.M. Lawrence to install new cooling units into three of their data storage center locations in the 
Memphis, Tennessee area.

A Closer Look...
When Time Warner Telecom in Memphis, TN chose a partner to install new cooling units in three of their critical data storage 
centers in the Memphis, Tennessee area, they selected S.M. Lawrence, a Comfort Systems USA Company. The CSUSA team:

• Delivered energy efficient 20 ton & 30 ton cooling units for each location 
• Installed a glycol pump station that boosts the performance of their AC equipment
• Completed the job within project guidelines and exhibited excellent customer service

Solutions
S.M. Lawrence added energy efficient 20 ton and 30 ton units and one glycol pump station that boosts the performance of Time 
Warner Telecom’s air conditioning equipment. The crew went above and beyond on this $398,114 Time Warner Telecom project 
by completing within project guidelines and displaying excellent customer service.

The experienced S.M. Lawrence project manager has installed nine similar projects for Time Warner Telecom in the last four 
years, and his past experience has translated to project efficiency for Time Warner Telecom.

Time Warner Telecom will needs six more units installed in a new site coming in late 2009. They have been so happy with S.M. 
Lawrence, that Time Warner has already lined up SML for the upcoming project. Time Warner Telecom has found the ideal 
mechanical installation and service partner.

Contact us to determine how we can service your business.

Comfort Systems USA
777 Post Oak, Suite 500
Houston, TX 77506

Toll Free: 800-723-8431
Phone: 713-830-9600
Fax: 713-830-9696

HVAC@comfortsystemsusa.com

Comfort Systems USA
675 Bering, Suite 400
Houston, TX  77057

Toll Free: 800-723-8431
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HVAC@comfortsystemsusa.com


