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The Wild Center   

We looked really hard at every choice LEED defined. It became clear to our team that through every choice, we 
could get more by using less. That means that we can spend more of our future budget on building the museum 
experience and less on the museum building itself.”     
 
- Stephanie Ratcliffe, Wild Center Executive Director 
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Case Study: The Wild Center           Market: Specialty Architecture / LEED         Location: Tupper Lake, NY

Time Warner Telecom in Memphis, TN turned to S.M. Lawrence to install new cooling units into three of their data storage center locations in the 
Memphis, Tennessee area.

A Closer Look...
When Time Warner Telecom in Memphis, TN chose a partner to install new cooling units in three of their critical data storage 
centers in the Memphis, Tennessee area, they selected S.M. Lawrence, a Comfort Systems USA Company. The CSUSA team:

• Delivered energy efficient 20 ton & 30 ton cooling units for each location 
• Installed a glycol pump station that boosts the performance of their AC equipment
• Completed the job within project guidelines and exhibited excellent customer service

Solutions
S.M. Lawrence added energy efficient 20 ton and 30 ton units and one glycol pump station that boosts the performance of Time 
Warner Telecom’s air conditioning equipment. The crew went above and beyond on this $398,114 Time Warner Telecom project 
by completing within project guidelines and displaying excellent customer service.

The experienced S.M. Lawrence project manager has installed nine similar projects for Time Warner Telecom in the last four 
years, and his past experience has translated to project efficiency for Time Warner Telecom.

Time Warner Telecom will needs six more units installed in a new site coming in late 2009. They have been so happy with S.M. 
Lawrence, that Time Warner has already lined up SML for the upcoming project. Time Warner Telecom has found the ideal 
mechanical installation and service partner.

Contact us to determine how we can service your business.

Comfort Systems USA
777 Post Oak, Suite 500
Houston, TX 77506

Toll Free: 800-723-8431
Phone: 713-830-9600
Fax: 713-830-9696

HVAC@comfortsystemsusa.com

Comfort Systems USA
675 Bering, Suite 400
Houston, TX  77057

Toll Free: 800-723-8431
Phone: 713-830-9600
Fax: 713-830-9696

HVAC@comfortsystemsusa.com

The museum became the first LEED certified museum in the State of New York. Larger than the state of Massachusetts, the park is unique in its 
bio-diverse ecological composition, epic natural events, glacial formations, and as a sociopolitical model that showcases how humans and nature 
can coexist. 

A Closer Look...
The Wild Center/Natural History Museum of the Adirondacks in Tupper Lake, NY was nearing completion when the owners 
decided they wanted the museum to be “green” because of its natural history and Adirondack location. Already working with 
Comfort Systems USA – Syracuse, the owners asked to modify the HVAC systems to LEED® standards. The CSUSA team: 

• Helped create a productive, healthy indoor environment for the museum 
• Did their part so that the building achieved LEED Silver certification 
• Later contracted with the museum to put on a garage addition with solar panels

Solutions
Comfort Systems USA – Syracuse was originally awarded a $1,950,000 contract to be The Wild Center’s HVAC, sheet metal and 
insulation installation partner. When they received the order to make the building more “green,” CSUSA modified the HVAC 
systems with air monitoring points and duct changes. 

The Wild Center was so pleased with Comfort Systems USA – Syracuse’s work that they later contracted with them for a garage 
addition to the museum with solar panels and a life support system for the fish and turtle ponds. 

Contact us to determine how we can service your business. 

 

 


